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F1E Jrim

1-1. WFZEA Y

AREFEO HEE, REMEICS T 2 NFELBEZRRIC, &) 6O NEEBIIXT 5 H
CNNEDM LT R AR LNNIT LI EThHD, AFROXA MV HD [Tk
AL EWVWHIFER, 2007 = — AMOBITEIRTSEL LTS TVWDL, 20 X5
IEWKRT, REMABCOAFHE, HE. AL VS EAFEBIIBWT, E0XH7k
BN WO NFABO A SR EE R ESETHE0nEHR L TN,

1-2. [ EG#%

FINEH & 7 a— S )LD BRI R IZ K > GEFE ORI TR, B 5 OF TRKRHY
BMANEEZLVHDINED~E LDB VIR L 72> TE& TV % (Bandura, 1995), HALDH
A TEHMAEBKI AT THCRTLTLEY, ZOMRTDICHERFE TRV TND
AR LS2& 5, EAETEHEQRIIDIZED &, ITEEDORBEHIL, L BVEKKA~
DREENFFH DD & KT, EEIECHSREIZRIT 52 RN 52% < DA EE 2K
U HALTW eV, SRS ENIERBERIC H 5 & Wb IVE E O 22 BPERR & 72
FIEL 7o TETRY, HHEICLE o THMMA ZNE T LICHEEE 7o > TV D Z & 1EPH
BREORNEHBLDZENTE D, £, BEICHRITHFENRF TRV L EbivTn
5o FHE L DNIEBRITHEADNHDITHED LT TASITITLEREANKITTND
EYERoTHEEH, | LIELIAL, ¥x VT OBIRKAERD TNDLZENELHD, 2D
B Uil R (self-limitation) X EEDO B H ORENRELE VW LV b, B LAHOHELEED
RN BAE T TV DD TH %S (Wood and Bandura, 1989),

ZALD L WBEF BRI S LTV D EB R TR, HEMIEEBEOE WA O & E
R TEDDNEA L FThDHEEZBN TSGR, 2011), RENDOF v U THKED
HERE & BN SO W CTEHEFIRFTE 21T - 72 EH(2012) b Z ORRE L Bl 1 o & LT, IMEER
ICHOZ R AR, @ 2L, AX3 2L ~BlSTARS, HOSA. BEREL
BCHOHERE R -5 E21T5 2 L (pp. 287-288)] ZZEIF TV D

ZOXORBROHSNE REHERD L. DRETOREFZEHICBT 25 H K

L ASKEIIZ, 7t R W) BEITEBO 7 = — AR H Y . FSxT DIEF 2 =985
NI A=V EEES, LML, AETIE 1 DHO 7 =—XTOH KD B
&, 220D 2 —XATOHCHNEOM EHmOMICA OGNS 2k a e LTI
L] EVWHERT, TrtRALWISERFEHL TV,

1



HEROLEMENE N ERNb05, EEIC, 7 A U 7 OEERBOESTIE, @k 25 4
TEITHEREIZ 800 LI EDH O BH B IEICEET 5 Befa A H & 1u(Judge, Jackson, Shaw,
Scott, and Rich, 2007), ft¥ B DOEMUBOER L L THEHERMESTICH D, HOE
& E WO ST Bandura (2 K o THRE S AR G20 PEELETH U . 1970
ERCEANROITEI OB L Z 5 LIATHOIES T ER 2 E < 20N b ok b5
BHDOHHHEHD 1oL SN TV 5 (Tsang, Hui, and Law, 2012),

T, BEHQOIDNEHICH T ON=F v U THRELZE L TREEE DB 01K
A ESELYR— REBET LI, PHEREDOMN AZE L CREBIICHEEE DA 2%
NE&EM EZETNI S L) EE B Z 5 TV 5, Baron and Morin (2010)1% 4 & v >
AUMBRDTT BRI T 47 a—F T EITV, £D 6 r ARICHENMEZHEDOH D
NIEERE L, TOFEREEZR L, 20X 512, TEOHIETIIARXN S 2%
THEBMICH O K Z M ST Xk ) & T28&E083H 5,

LU, DAETIIREFDBICRIT 2 H O ENIED, AECER, RS
fk72 E D53 EF L0 B EEIRIZ D 7203, BRETFICET 2R T h IS A S L TR
L72Y, EREND Z LT 2T-0W X, i, 2013; 8, 2010), Z O EEMEITRE
FOFTHFRRBENTVDHEET TIEH 22, HEAR0L2), i - )11(2005), #iH -
BN(2012) Z fisk & T UL B O E BN > 2R3 £ 0 2 < RV ORBRTH 2,

INHDZT ENG AR TIE 1 SO EME MNRICHELED 5, Rk, #HEkE
L7 XALITEE RSB L, 815575 2 LICRHDBETHLD, RFFEERND LT
HbABWKRRBDIZR D L) ICHm & REDHEASZ HIEL TV D4

Z LT, AL CIIAFAHEZHAERIG E LTERY Rif7e, ROFZENFHAE G N Ftt
BAER LA X AFE LW HMREEEBKEOFT TAMOTr 7 2y aF A THY
WEBIIENEZ 5 2 5% 2o T ENETH LUK - &5, 2012), HEIECRIFTE - B
EFERE(Q201D T o 7B ZEICIH 1T 5 ANFHEEOTUR L FEICBE T 2AE TH . AFHYE

2 ASRORRANEE G & d, MEUCHAT S & (TEN 2R, 1TEh. BREEA Ok 72
FHAER & LTI XD O TH 5 Latham, 2007, FRFR p.125) 1,

3 [ENIAF WA R N E A R T — 2 X—A, CiNii ¢ THE# ) 2% —U—
RICk®RZ T 5 & 1,918k v F Lz, TOHT, #XDOZA MBI IR EEN
TWD DN, BESE T 499 1, EHE - Bk - fEEESE C 555 Rk LT, BESRDEH T
X171 CTH-72(2013 4 10 H 28 HELTE), EFH OB HBITH 0 | B 7o LI I
SWTHED T ZIToT2bF Tidle v, D & HRE 25 COMRERI MY &
T AHERELTWDZ Eldbind,

1P OELEZFHLIN TWAHTZD, XthERFT LTV,
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FAD%E L LT MEEBOEHEMRET —NV)OM k) BNEEEOEE > - &# & LT
HEZ L DEEEZHFTWD, ZDOE IR NG N E 52 5335 15 NFEHBEZ N ET,
ECBN DR EREL Z LIERICHEETHLI EEZxbND, b LAFMHEIZZES LD
A& 2R EBRIML TV D THIVIRERBETH Y [T ITFE2FOUNERDH D,
HLAFAHBICE D LRI ERBENH L0 ThiuX, 4% b B2k LT
VENRDH D, Tdz, AR TIIEEREOTTH AFELEZTY EIF, b0
HWIENEED AN =R LERERT DO TH S,

EHICERIR. DAETEEICHEDECER - @405 THIENMThI TV D Lk~
7o, TOERIFFTRIL T HBENCEHEMIAE LR TAICHEDLLIEE] Th o,
BLURZRNOIE, WL TANIZED LI THLIZHEDLL T, B O IEMERS ANFE LB
HLLIETIZEAERAIN T RN EThDH, Moo TACEDL L) ([THEHT
DEIZOVTOMENRZNE NS ZEIX ZOEREENRENEZ XN TNDH I EEA I,
ZORNEE, NFAEBZHRIC LB OB ZIT ) 2 LIFHEL L EZLND,

Z L CAFHBIZORFAEZIT O BHIL, B O30 AR E 1 (task-specific) 2 &
o ThLEELIEE 2 ETHIRT D), AFEO LI ICHEBEZXNRICT DHE. £
DEBIIFETHOLDIIH—INTWOIRENRDH D, 207D, A RIINFHED
FHrEIpoTND,

AWFFETIX, O LIEMIEE#RD T, BEMKICK T2 NFHBIZEREZ YT, HL2D
HEOPFTHEE)LDACHNER ED LS T ot 2 &2 M- TH ELTWSDNEH L
L TN,

1-3. AH DIk
AFOBFIZIUTOBEY ThHh D, AEICHHE 2ETIE, £THNEOERE WK
W2 L7z ECOARMIEICERE T 2 B o m EERIZET 2 TR L E 2 —%1T 9,
ZDDIZ BENEDOERL LOHME 2Bl T2 2 L THEBE RO ZTIRD,
BHEITIRF S Lot OIS & DiERZXNT 52 & T, K —EECIEN LD
EOBMETHLNEPEICL TV, £9 7252 LT, HEOEE WO BEE O %
LT A ENTEDLOTHD, T LT, A Eom EERIZBET 2 B/TH7E
& LTURESH Td %5 Bandura OBGEHIIE D 22V EVERIAIFFED 1 > Td 5 Morris and
Usher(2011) DA 5EAHY EiF 5, T HDEATHIEL B o — 5B E 2 T, BT Tk
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AL ENT IR RS R L. AWHZEOIFRREEZRET D,

% 3 ETCIE, ABFECEM L& FIERS KOOI AIEIZ OV TR 5, RIFFEDOMIE
AREITRGIR R TH D Z &b, G A 7 B a—2 HWTEMERINIIE & 72> T
5. BRENZIZ, X HEOAM 4 FHNS 11 FFH ETOFRIB LOZENL EOHEEZ AT
HNFHE 15 220G, TAFEBICHT2BERESE -2 AR kE) BT 5
M&MY #4707, ZLC, WELET —ZE 0T H50ICARIFETIZI T T v R -
AV — 7 Fu—=FLTF, GTAZEA L, 28, A V¥ Ea—RoiEEShieg s
T A BB LA LT b ORAKRMETHEHT 5T —X2 Th D,

BABETIE, AV F Ea—FT—%% GTAICE > THT LIEERERZIRT 5, O+ 5
WCHT>THEAN—T 4> =T VI EFB LV THEL, B hEom
HaTNENHLMNI LTz, EMime LT, v—T 1 VEBITEFT 2 DIEHED 1~2
FEHT, =T 4 VEBIHEF LD Z2OIL3FEHUBETH L Z LD, ol E7 e
TALFEEWVIC LR LR D,

556 HTIE, EPTARMIIERER & AT OBMR A RE L7z LT, EIRR LU TE 203 E
DD, ETEDENIRERNIZONTONWTELREITH, BIRBITIT, ARFZER EH2R
FATHIIE & B 5003, Fic e A SO m EBE L LT 7 e E#omiE] 2L
TR ToHD, £LT, ZOBEHIZOWTRELAIFED R R bigim & BT 5, WKIZ, &
MERDOFHETHDEH L~V E VI EEN D HENEEBRT 5 LN AZ T 200
EBRD L ETDH, TITIE EBLAVOBENIE T, HEL D HO KON
ESHEBPENAT DLWV RIZOWTEMEZIT O, T OFRICIE, B8O & MM (task
complexity) & VNI BLEN D BLEE MR D,

F6ETIE, ETAMEMENOIEHINTHGRNA 7Y r—a B LUEER
ATV r—arzignd b, MRICELDD L, HFHmTITIZ 2 N TE RN
STEHECRNED XA T vy 7 il A 2, B R & G2 5 O 1 2 WF 8 sE
e L, BOAEIIZEICRB VDT AR L W A T, 2hd 3 RAKIFFED
HEwA 7Y r—a s Thbd, FEEHA TV r—rar e LT, B
EE®LINAZTOROHES L LTARDRSEToT, £ L TREIC, AFIETIEIAAN
—LENRDPoT 5 ODRA[E TNICHT 5% DOREZTL L TARZMALLZ L &
T2,



2 AT L B a—
2-1. BRI E I

AETIE. ETHCHEOER L BRRAIE RSOV TR~ RICHEEMES & OFHE A
ERBT LI LI o THEHNROERSTOBWREYIMICT 22 L2 BT,

H 2 OB E Th % Bandura(2012)i%, %< OATHIE CRENAE LT E 20
BEPHNHENTWD Z L 2R L TEBY AR NE~DOIEMZRBFENRD 5TV D,
FATHI R 2Bl 5 P TR A TE 2R OR RO FEIZ, UG L OBEWVICHEL TW
RN L Th D, < OFEATHIEE R NE BRI T 2 BFITRD L 5 & LT D03,
PRSI OWTESIEEEEZ L > TR W EDIZZE DO RJIMBBHRIZ/Z2 > THWDH D TH
Do

ZO7w, RETIEACNEARICESEZY TRERST, Bl nofel s v o
T7r—FIIMA T, MOBRLUBESRICHERE Y TTEVWEZH LI LR L XEIL T
L EWHTTr—FTHCHIE L WO BEEORwRZEZ P LT,

2-1-1. HOWNEOERFHRS L OB =

H Czh 71 (self-efficacy) %, [& 2 F5E DR & AT 7o DI B e —#H O TH) & (K
R L. ZNEZITT HENCOVTOEEMBandura, 1997, p. 3)5) L EFEI D, S
DFATRDIZEALENZDERERA L TND 72D, AFEICEWNTH H AT DE
HIILEELZOLDIEIT 52235, BEHIEE WIS ET O BRICRICHERT &
FUE, ENRFRE OE Z SFICE O T (task-specifiolt S TH Y . T OEE 5 F < FT
TEDLWIHIEEEET A TH S (@I, 2010),

Bandura(1977) X587 a £ A0 o N DITEVAE R % 1 2 . % J1 31 #F (efficacy
expectation) & ## B #1 1% (outcome expectation) & VN 9 SEATER ZBH & 75 Lz, 20 /e
T DORERZ RN T IO RITE A 5 EEFTTE D LWV HEADEEBandura,
1977, p. 193)). FMEREMFHIT (FTGOTHRHHMERELZEL LI LVWOIEAOER

5 HER & 472 Bandura OFEEE, £ OM OGS b B H TRl SN ERB Ao B2
Dofol=®, Bandura(199NI2H D EHREZEZ VD HAGEICR LD TH D, X

IX. "beliefs in one’s capabilities to organize and execute the courses of action required
to produce given attainments” T 5,

6 Bandura |37 5 OBRE CHHNMIGZ T 2REZ B NKEFFATED | FEE L
T TOD L F TR IR E ENPN TS S B OIS HE — L TRLT 5,
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(Bandura, 1977, p. 193)] L ZNENERSNLTND

ZOH I L AERBIEOBENT, MAOITEVAERICEREB X T D50 E I e D
RICRDDOND, HD5—EHOITEZZITTIVUIREDR RPN BIZD SN D LW BiIfFnE
KTH, bLENICKEE RDITHZEITTE L0 E I DOV TREREZ LN T
D EL BFEST O T A Z 5 OKEF - /i, 2002), ED7=%, Bandura I3 H CEh A&
FOATEVAER~O THEIELX LV EHR L TR . BB IER A ET 2 2 & CEADITE
BATICEMN D & B 2 T D (EF - B - L8, 2012), Z 9 L7z B 20 & & wE R0 Y
BT, M1oXoiTmEanTnd,

A ——T—> 478 —— > R
Rl RESRIN

H AT Bandura (1977, p. 193)% & L IZEFH1ERK
B4 1. B Oh )k & RS SRR o BAfR

VL b X912, Bandura 13 H O EDEEMEAZFHNTWD A, b LH537REES1 23 K AN
LT, R0 28@m< THOEELWLRRERD Z LiIFTE L, kHhsEs 2L
NTEDLFEMTHA BT 4 TRV DICEIT LARVABTZL SAVDHEEFER L
TWb, O ET, BWERAXLESNRA BT 4 T RBLEE. AROHIIEN A~
DIFEN DI, EDOL WG NERAT L0, EOSBWNELS AR ZADOD0 DRI
Wt 555 N fiFF 4 2O FERREENTH D LB TN D,

— AT, HOREFERAGEZ EO LI ITHIZDOT TVDNIT L - T, RLIBERT

(N DT I B 2 KT T,



# 1. HOERE L RERIIFFOMAE DI L D1TH) « G ~DRB N7 —

TS - BT S BRI T R R T A B
INEEE 2R LT e S
" Rl DR NN
5 EERBE AL RS
. RS - MG - WAL D | - KA - BT
U5) | - #o s RS
<o OREBIZAR D - HERIZIE D
) )
KA

AT Bandura (1997, p. 20)% & & IZFEE1ERK

H 2 73 Bl b S 4072 24 4). Bandura(197M)1LH O N JIEANEE T OBREE & Frfsek T
W BE B2 D BRI, NN RB N ELH L, TR S E 2121, S0
iz P B 5 &0 9 BOEENRAI K720 TH 5 (Latham, 2007), DOk, iz et
WFFETH CRRIFEARRI M A ORIR, BEE, 5577, B, BERAD 2 b LA
ICHBE 52, EEEEOBRICH D Z LB LN ENTE 72 (Bandura, 1997, Judge
et al., 2007; Luthans, 2002a; Stajkovic and Luthans, 1998), & ¥V bif. HCxh /1A
ADEEBLNZE 2 D AEBRICE A D0 B2 52, HORE LI BER, MR, Bk
DEIZRBCH T 5RRREAZ BT ENZEADASZEE ST o0, REERK
BUZE R L7 BRIC EAUE EBIER L it 2 55 NI % 5 % % (Bandura, 2012),
Locke, Frederick, Lee, and Bobko (1984)IXfE A D H O zh ik, BAE, £ L TH X7
WS BAR BRI & EIBICIEOREL 5252 L2 RAE L, £ OWFFEH R 1L Locke and
Latham(1990)IZ b i ST\ 5, EWHE O NEEZFF O NZHEZER TS L S B
BWHREZHRET D, TLTHEZ XV E< T2 LT, Wik T ERAELFEA T T,
BT A= 3 VNEE DD TH S (Appelbaum and Hare, 1996; Bandura and Locke,
2003; Locke and Latham, 1990),

Bandura and Wood(1989)(C KX, A& ADEET kA, BES ok
WL HE 25, BOWHACEER SN, WEEZRRPUCE R L 72 BRIZE O RRE O ik
RERLIZO S LIED T2 2 LICHEEDESELGDLE L —FH T, BEWEMEWN NI
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RIEEZ R BT T U 72 RFIZ B 2 OISR Z AN Rl A B OISR 2 IS N DM 23 6 5,
ZOLIAXITATOREZ IS K EWMA IFE LS ROWEERPAEEND K5 KM
FTUAZBNH <M AH L5 LI T D

fiiZ b Heslin and Latham (200013 B 2 EO @S WEBE R FNED 7 4 — R3y

WIRZA TR T A TR TITIERT S22 2R AL, ACIEOEW AT T —
RS 7 B RECREIN T 2 2 & CTHEEZ TR 208, AL NEOEKDNIET 4 — K
Ny 7 DIEREIENEANME > TLE I DTH D, [E B O 1A RO N EERE %8
BN ET D 2 EMATRETH D &2 U TV 5 (Heslin and Latham, 2004, p. 31) ],

ZOXHIT, BWACHIEEFOBANIZOBRBEIZOD VAT L H IR A, D
AREDZAT DT DITHEZ 72V ) 47V WEEPREE 72 SIZEm LT b 2MmiR < /i &

EHZTHL, AR L ARAN—=2T7 7 N ETHBIK Y (Luthans, 2002a), 29 LT
EmWE RS, U TEAZ N8 ATER BB RET D 2 L AEITHIET
RENTET,

ZFOZEEFRTIOIT, BRAENRWIELEL OFEIZEB N T, BEDFERRE T
EERET DL HOEREREOERITAENT 5 2 L ANFEREES LT £ 72(Bandura,1997;
Gist and Mitchell, 1992; Locke and Latham, 1990; Stajkovic and Luthans, 1998),
Stajkovic and Luthans(1998)1% 1977 42> 5 1996 4F DI &R S iz 114 iz DIiE 5 F
B, TR EBREIIIERL K7 ¢ — L F&Z X Z 58 L, B CR & ERE ORI
AEZEOHBEB)NH L Z LA LMNIIL, HOENEREEET 4 X—T 3 DK
WICEDOREBLYHEZX DI e it Lle, T REICEHR L CTHEELZITO & B 1
2k o TEMEN 28%[A L4 2 Z LRGN Tz, 202 S, HEEHE00.39%)°~7
14— KXy 7(138.6%), MARATEIZER1T%) & Vo 7o B E A X o LTsfER e B S
VBN EREICH LT LY BB 2R > T D Z LR LT 5 (Luthans, 2002a),

ZHE R L7280 . B EN S ) ORE LRt KEICRE L 52 006 TH D
(Bandura, 1977), AL EFRLEF L2 ENTED] LELTWAIETHICH L TH
WKEDH N1 24T 2720, KO @mWERBPHIRFTEL LW OI@mIETH LT,

T %L DOEATHIE CHEE S BRAHLNICENTELBEEH IR TH LN, —FHT
Vancouver, Thompson, and Williams(2001) 72> & 138t & S C& 7=, 50 /R FEIX
WA EN A CEELHERRZFHE L, ERICEORELEX 2 D E] iﬁ
DEBLEH 25V HIHEDTHD, ZOHH %2515, Bandura and Locke(2003) 1
Vancouver et al.(2001)23 H 220 /1 & 1E L < BfRE L7V E FHEH 21T - TV D 8 & F5 i

8



L7-728- T, Stajkovic and Luthans(1998)iZ XX, B @ /1 & 0O BRITIRED
HMENE (task complexity) ICFHE S LD, T80 H, BHETUTT 2IZEHRN/EDL LD
IREMZRARE T HAIVUTH SO ER A~ ORI R E <, ENEMEC 2R 51T E
HBA~DOHEBII/NSILBRDDTHD, 12120, ZO L ICHREOBEMENERRNET L—F
—IZe b LTz, VIR UIEENCIRY MHTe 2 & CHMZR R & EHERRE O o B %)
NIEEEBOBEE RV OBVIIRD T2, FRITHKS AL TLE D iR H D &b
I T 5 (Stajkovic and Luthans, 1998), Ziuik, FREOHEHME S ITE A HIGA TV
&, THUTHIST D 72D ORRAIRERBE AP & IRITFR L TV 72D, TP E R EAL
THLWAF AV ZHIZET D720, REZEITD > TH B ORI RO ZE 3T 2 8Bl
N5 LR WS TH 5 (Stajkovie and Luthans, 1998),

UL k728 Bandura (2 &> CTHEESINIZH O NEE WO BEDELRNETH D, AHi
TITHOHNEDOERITHEY , B E T MITHL0] L0 RICEREZE TT
FHLSBR_TE L, KREITIE, SHICHCRE L MOEEMEER L OFER 2R~ Z &
THOE L W) BEEA~OBR £ RO TS,

2-1-2. BB IEK & OFEEIEE & D FHE A

FATHROFTCTEL, BOH KL ZOMOBEEMEE OEVWABRFH I TE
(Bandura, 1997, 2012; Gist, 1992), = L T, SETHEEZMEBLL T2 CRFEIAEZ Y
RFTWEESRE LT, B ORI E O BRE 2 XKBIAEFAICAT DI TV D 00, FEITH B
1% (self-esteem) & i D FTTE(locus of control) T 5,

O 20 LR A E 1 (task-specific) Td 2 726 ATEHZZ O i\ T HIBERE &4 2 T\
DLV RN, BECRENRIICE > TGHlis L TE 2 2 A Th 2 (FFRIZ), 2012),
5T, HEENE & B OFEIITIER~OEERFHETH Y | ZOEPRLRKEE
WTHDERHMINTVND, LUNTIE, B EEE &l OFTTEOFEMIZ DV TR R~
HOEE WHIEER (I TRnd) ZHLNCTL2ZLICE-T, MITHLIN] & &
D EMEIZT D,

L. JmEUZHEHE LT 5, Vancouver et al.(2001) DHFZE S D —FI T D H3, %< OAFSE
F LA 5% (overconfidence) 23 & 72 HJ L E = A2 MBI L Tk K~ I LEZR L T
%, BIE A2 (underconfidence) 7’ 7= & 3 E AR - #ESAFHE =2 2 b (personal and
social debilitating cost) Z 4 L T\ 5 (Bandura, 2000; Bandura and Locke, 2003),

9



1) A B

H 2 A (self-esteem) & 13, [ A C o flfi i ° 8 2 (2 BE 3 2 2% A9 72 & A5 31 1
(Blascovich and Tomaka, 1991, p. 115) | L ERIN T\ 5, Gist(1992)iZ LiEX, Z D
HEEFITA OIS b IS RF SN TEDNIED 1 2 ThH D, L LEEIL,
SR BB TH R BRI ETH L, T TIE, 2 bml&OMERZME L
TWn<,

H 250 /BT R E OFBE D IZATREI N DWW C OB T 2 &Th v . — 5 THBUK
THIEZ A S 2 A B 288 Th 2 (Gist, 1992), B DRESIRLAF /L Z D
DOPEBIZHOWTOREE L ITRRZR L @A BEE 2R AT RIS BEZ IR L
TRLESTEY, BEEENMEWVENIZZ E XEmVWEOHIEEA L TWDH EE X T
THHESOZ L& R Eb2VWEHA A S 5 (Bandura, 1997), & 2 W EE /234 T <k
LETDRENCHONWTED X S ICHCHW - fHliT 2 DnE, EDOBWHESGD I &EDEF
ENTH D ONERFT & T2 (Chen, Gully, and Eden, 2004),

$72. Bandura(1997MIFLLTO X S ICH K E A EEEOEVWEZHH L TWD, b
HNFIMOBEREE LK) Z &b, HDFEDIEFENCE L THEMIZ A S &K
W52 e NnD D, B RE. £V NIZHITH BMiiEZ £ OIEENIZHER L
5ThD, Bz, FEITHERZY A L TR DB CHIEE R 220 0d Liven
B, TOFEREZI>THROMEZ S & T Rro7e 32, Wi, &25EDIHEHICH
LTEWHCIWIEDR B0 LHEL T T, T ad EFRFSZATTEHZ LIZHOVWTHA
LTW2RWEELHD 95, Flxid, HAICH L TEWHCIEE AL TN TH, £
ERRZ ETRERVWEEBEZTWIUE, BROMEZG & LT RN enid b, 7272 L,
A% DA EENE 2@ DER A2 52 T D X9 RIEEICB W TH S ORE ) % B < i
& % DIXFETH % (Bandura, 1997),

ZDEHIZ, BEAERE BEREE I SNICRR DO THL Z LD %, EHIZ,
H OB EN 2R TH D —FH T, BUEEFITILY NS TH D20,
WRDBGDORTDEBE LR LD EF A LI,

2) il OFTEE
il OFF7E(ocus of control) & 1%, B DEKIIRK E WS T-ERALEA L TWVWAHED
NEZIZHD LR DT 154 TH 5 Rotter, 1966, p. 1), ZDOHEDIRBETH
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% Rotter(1966)1%. NERINDFERNPH L DITERLE NIZL->Tary hr—LT& 5L
W E&Ep. D) ZWNAIHEHLL Gnternal locus of control), ELIEIRE Wo72, HAHD T
EEI LED LRV ERICL > TRERR a2 Pe— &N TS LW IHESP. DI
Z AL (external locus of control) & FILENEFZ DT 7,

H O L R OPFERFR UBR 23T 2R LR TEZOND 2 ENH DN,
FNEIIRANC R D8R A2 HMETH D, EARDDITEZEATTEDLNE D
DI DN T DfE & (self-efficacy) & | FEFAMEANDITENN B L KX T 0 E D IO TD
154 (locus of controD) # [A] U72 & & 2 5 Z L IIARAHETH 5 (Bandura, 1997),

Bandura(1997)i%., & 5 NEZFRONIIKEHILZ R T2, FEOSFICE L TEFE LS
ZTWDEAITHCNIENMEL 72 d LTV D, FlziE, BOEEZS 572012138
70 R R EE S M BER AT R 72 & 3B 2 T B (IR D 2 FF2) AT . FR b Al )
5 EVND T ENASITITERT L E X TOAUX(E SR EMRT ), Rk 51T
BERITHE R0, HOMEICKH L TENRRIDOWUETLE TN TELLBEZDLATY,
TNEHRBBEITCTEL LV IEREFLEDE TV RN EREXIZILTHY HHDT
b5, Thbb, HHEIOFTEZ 1 SOMEFRETH LA, BOHEITZ 1 >ORETH D
(Latham, 2007; Luthans, 2002a),

ZOEDIT, BOAERE BEH OFTEIZH O BIROWRITN R DS TH D 2 L 3B
T&E5, LaL, EAOEEE LT, Bl o ERFEH 2R REH 22 25 B 220 &I
WL 5 2 5 M CHEFICHEHEORWVEETH D Z & L) TH 5 (Appelbaum and Hare,
1996),

WNIIFEHIL 2 FESF X, KOV CEWE O IEE S L, 7V 07 %
BINATO MR DD, T VU ZTEADTEMTEL0E, ETNVERDILHELFL
EOICAN LT OREZ A Fr— L TEHLEXLINLTHD, T, SMOKEHILZ
FOFEEVECNEE R T 5012 L 0 2 OMIMKRELEL L, €T U 7 %17
IZEBIEALNLTH D, iUk, EULTEENNTEPCHARICLLZbDELEZ 220, E
TNDOXMNBHEDOKN%E, BHIERLAEDLETWRNEEIDLET VOAXF VIFESED
fHz & 5205 Td 5 (Gist, 1987; Appelbaum and Hare, 1996), % 7= Gist(1987)i%, 4t
FIFEHL DA RO NITIL, ¥ &R DITEI~ONBFHLL A2 M LS5 X9 e 5 L 3t
AR EZFEE R 2 X IEN TSN ADRE I E R D OIS E i LT
WD,
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VIEICR7ZZ@Y . B Eh & E Sl OFHEIIRAMICR R DM ETH 5, 7272, Tl
DOBFEMEITIEFICm < &V DI ROARIREHLOITH SR &z W LS 5 ETEE K
2RI L TWD Z ERFATHIIEN OO NIRRTV LHDIFERTRERTH D,

2-2. HOR IO m EEER

AIEICIE, BEERE WO EROBEMBEZED LD L Ea—%fTo7, ZTOL
Ea—nb HEERlifEzRd 2 2 @A NEE RS2 L1, AMZEERSRE
f&(well-being) (2 EH W TV & DO TH % (Bandura, 1995, iR p. DI Z ENHEETE 5,
ZTZTAEITIE, b2 bHCHNEEITEOL Y RERAZBEBL TR ELTH S DNEN
IRE LTI L LV E2—FT 25, T2 TiE, B HEOREBHETH D
Bandura(197M)i2 & » TiThiviz B ez o m EZERICE T 2 Bt 4 el L., B c
BV = E D BN ~DBRZ TR %

2-2-1. [\ EERKIZES 3 5 Bandura & X % BG4

B eI BT 215 &%. DEhiRBR, 2RBLRER, FMEifs, D4BEH) - B
FRRBE L WD 4 SO EBRIGERE LIRS N D, ZNBIXEADREZHWT 57200
HEWMTHY, EENFoTAHLTWDHDTIHRY, BRI, HEMELZR-E, e 3
NRFhER 6720, LT, £9 LA CEIZOWTOFRIEKIL L 7- B C3E0
WENO B NRITEREND, T7hbb, HOANEIIET HFRORBH T X &
NEMEEZZB L CTORERR B D L 72D D TH % (Bandura, 1995), L= -> 7T, HIZ

TBIIARETH D] L AT HET THOCHMANATRER DT TIERNE NS 2 ThH D
(Bandura, 1997), (M2 %2 55 Z & & 2N &(E L5 Z LIFREFT & Tid/ev(Wood and
Bandura, 1989, p. 366)|, N CENEITEA LI LR T 4 TR EEFTEBIN, AY
WZELTWARWED , BWHCHIEEFf > TV EIEEZXT, BVECHITENR LD
T RBEEEZT 52 LT RO TH D,

ME7- 2B NEEZHNLT DL FHITTESCHEICER L THLE I 0EET )
(resilience) & Ffo, Wi, HONIEE LoD LD TW RV AL, ZARICIER IS
T RHT 4 77282 T 5 LN AE & il BIZ W 3 % (Bandura, 1977, Wood and
Bandura, 1989), ZOZ b b, LV DITRWERTRED&WVE CRIEE TR T 2
ENEETHDLEEZDND,
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Bandura(197DIC L > THIO CTHFE L ENTZB I NERTH D0, ZORKKR 4 >0
M FEERICEY L Tl Bandura(1995, 1997) ICBWTHEE L @S TV A, kEiN I
b 400 FERIZOWTERL TV,

1) AR

BB {KE#R8(enactive mastery experience) & (%, XFiEY . WEICHEL EF R LETS
TeRRBRD Z & Th D, WMEDKINMABRITIMEA DB O EICHREREEEZEY LT 501z
bR TH 5 (Bandura, 1997; Brown, Jones, and Leigh, 2005; Usher and Pajares,
2008; Valiante and Morris, 2013), Ziuid. Z DK SN T 2 72 DI S BERFIIT
HETEDEWVIFEREL G DD TH D,

H O & & B /KHED R KT 5 A ENER A H OB D2 % 325E L 72 Brown et al.
(2005)1F & E BRI AHDOEAS VTR ED ¥R L A O NEROBEREZFE L2V L 25
M LTz, ZOMFFEMERIE RO Bandura O FiEAXFFT 55D TH D, £z, 1990 4
~2007 FEDMIAT DT FEITK T 2 B O & HIE L 21 RO AT A L E = —
L 7= Usher and Pajares (2008) & . 124 D7 1 A7 7 — % KRITA L Z Ea—% -
EMERFRA 21T - 72 Valiante and Morris(2013) % [7] U < siEhRER D2 ) 2 5830 L T\
2o

b LHCORES 0L T DAY IR LRI LBET TLE S L 2D ADH L)
NEEKFEETLE D Z &/ b (Bandura, 1977, L2xL—HF T, b L72T <KD
T5EBREBROATHOHHNENMEY LFbohTLES &, BIEMREREZHMHGT 5 X
TV KT D LT ITHMLTLE D Migs7e & D & 72 % (Bandura, 1995), i1 T
FHCNNEZG-E LThH, TOREICENRECLZ LR AIRENTZ LI R A
MATEI DR T 4 7B 2 0T LIEE AR, B OO ME %2 & 5121,
RMIRNE N K o THEE - FEFICF B KBS ZE R S5 O Th 5 (Luthans,
2002a), KIIZ#MVIE L, HEOEH L THIEZ G- % THIUT, NIFEECNEEC
FoToE<ELETE b EN LAY Fr—LT& 5 K 91272 % (Bandura, 1977;
Wood and Bandura,1989).

N3 & D iGN HD AT lZ 7z o TEE T 2 WEEPEE X, A2 FIZT 5720121

8 FRER S 417z Bandura O EFE TIIEIIARER, & 5 WITHEABR SRS TV bz, LD
DY T VR AER E WO FEEMEH L T\ D,
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M2 TENTHZENUBETHLEN) ZLEZHZTIND, TNEEMETH L AT
PEECHEICER L THLENICMA, 2ETWVWTHHERLIIL END, AR WGET
itz 52 &iZ&koT, KM HELZBIORE D KO RBACHIEERD5DTHD
(Bandura, 1995).

2) fRERRRER

RELFEHR (vicarious experience) & 13, filg DFTEN 2 BIER0F 5 Z LI K- CTH A AIRIC
WHEEHX DB TH D, AT TIX, £F U v 7 (modeling) & FZETHEA SN TN D
(B 21X, Bandura, 1977; Gist, 1987; Luthans, 2002b), Z OfRVELFRERIZLL T D 280 O
FBCHHNBIAERT %,

1oRIE MUDOARTE L0261, BICHTE L1772 L) Lo RACHAEE
BUTHCONEZ SO L TH D, WIT, ETABAMBNE N E2IT>TWHITH D
DPRIT 202BETHL, HCHNE~DEEREFOLZ LICRD, 29 LIEHCH
HE~DET VT OREINL, ZORRLERSOTWVDLET NV EOFUMEICRELSELE
N5, BEF LTV EOHEUMENEITIERVIEEET VOITEN L Z ORERGI) E 721X
KD B AR T, WITHEPMEMRTIVUTBEWZ EEEBLZ T RV ik b
(Bandura, 1977, 1997; Wood and Bandura, 1989), Luthans(2002b)i% =\ 7 % fill2 Z @
REEBRZ LU T O X 9 ICiHA LT D, Bl X 9 REROREN LT 714 LT0D (K
HLTND)EZHEBBRTHZLET WL LPENDF =LK LTHEEZED Z LT
5759, LL, Tiger Woods PO 7 BB TFICHE > TWHERIILTWND)EZ A%
Rl ZATHROTF = LT HAREIIMIBEDLRNEAS 9,

2OHIF, MELOUBEZBEB L TCHRNLVENA TS Z LE2R#HT L2 LT, B
NEZE M ESE L TH D, ANE. BHOORINZOWTEHSBTIEH 208, i & Dk
%38 U CHIr 5 (Wood and Bandura, 1989), 1%& A EDIFEFIIBNT, N7 34—~ &
D) & 5 2 5 M IEMEIAAE LR W2, NEE Ohig & ORE O TH Y OfE
B L, MBS 22 TR 57200 Th 5 (Bandura, 1997), I8 7 A A A
AR, B TFO X S e, BB 7RIS H 2 A2 D Z &<, HE) D
L THOMEEM EL, 4% 2 & TR FJ % (Bandura, 1997), 2D X 9 7eth

9 22T

60

i

DB LT, EARRZZE W2 KRR ETHRALZEDEEN T
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SR ELER A FAT U - HERIZ AL S S RERRRER i, B 0 ORCENARER & v 5 EHEAY 7R FEML K D
b, RN Z ORENIMELS 8D, F7o, RERBROA TR INTZA SR IEIZ XY
fti < . Z{kiz59\ (Bandura, 1977),

BT, 2OHICHTBET DI/ D05, FrE OIRAE TR LRIT 72 B 73 D R Dk ik 2 Bl 5%
T 5., Wb s H ki (self-modeling) b RABLRER D 1 D& L TH ORI EE 5 2
% (Bandura, 1997), ZAUXHSZRAIZ TE e & D WIEMN TE D0 & EHENITRT
HHRIZNOTH D,

ZOE DT, AT TIIMA ORRER 2/ U CRIBEMICH O k& m B X 5 2 &3]
RETHLLIEfMs T,

3) tLERIEAG
RS (social persuasion) &1, A H & HIEENIIK L CTEATR IV H D LV H &
IR EZ T HZEThD, €5 LItMENSORENIA A IEEZRL L, ZD1TH)
BATT 2 NIiE, IWEECWERICE R L72BRIC B 0 ORI HOWTIRS B 2720 . B DHE
INZEEEERITICE VL OB EEA Ll bhvd X 5123 % (Bandura, 1995),
MRS, ZOFMEWES D H ORI T 7 RTE L 2 E b iR, A FRIH
<2t b dbHBandura, 1997), XAT 4 7787 4 — Ry 7 2 HE2 G AVUINTZAGE%
K<L, BBANCELTHMA - a2 d72s LTHENNERENTEL O THIIR
HEANOLNRNEDTH D,
FERWFHAFIC L o T ST 5045 « T2 REICH T 2 2 4R LEROTH
Do TOTDITE, WL HPIBBITEHEBRETEA TODLERS D | W70
H O 1A mD T < 2 &3 TR EECT & % (Bandura, 1995),

4) FERRAY - JEAF AR TE

HEII RS, A M LA, BIE Lo 72 AEBRAY - % AR RE(physiological
and affective states)»H b L ZIT 5, L7zl o T, FEORELZELHERELEZY R
HRbDITLIED, AN VARKXHT 4 TIREE 2D SV T2 b HOM K
5 1O0mEEREZEZ LN TND,

I 2 CEHBEROIIABRD  BFNRRISHETIE RS, LAY AR ED XD IR
L. #7927 Toh % (Bandura, 1997), #ilziX, B EOEW NI LHEOEE Y
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IRNT =< U A% ST LR L B3 —H5 T BRI NEFR CIREEGE W
D) Z A R L ARMBERE ) DRI & Rad2vb LivZevy, L7eid> T, 2D ADER
B - JEAE R BB K- 2 IR O 23 B O S~ 2 KX L TV 5 D Th % (Bandura,
1995),

Z OB - EIEHRIEIZ & 0 b HIRRREC A ¥ IS A2 ET HIEB B IE, AR
— YV RLPRIE) R AE, A P L AR L W B EERE L TR . BELAED
(Bandura, 1997), SV 5 L. ZOMOIE TIZH ORI L OBEIIMD 3 S DH)
EER L AT, 550809 2 &2/ 5 (Mullholland and Wallace, 2001), #ffio> = k L
ARRL (AR - BAEHIREE) & e/ MRIC L7REECT r 7 =y v a FARE T 0 7T A
% Ross and Bruce(2007) 72317 > 7273, Z OMFZE TIFZN 72 H D A CR I K L THE R
NENR A ONRhole b HEINTND,

2-2-2. 1A EEERICE 5 EMERIBFSE

T, B hEom FEREZ XD FEMICHRF L2 & LT Morris and
Usher(2011)ZH Y EiF%, Morris and Usher(2011)i%, A 72< & 4 2 2O KFHTZEHME
D& D RFEIRIOE N D NA NT =~ — Z GBI AR () b OFEICET 5 A 22 7)
R ED XD G TH ELTWHONEFAE LT,

Z OMRITEE A 2 E 2 — 2 W EMERINIZE T, £ Bandura OfE L7 4
DO EER OB T ENNR HIEICET 2 B KO m EICEE L TV D 00 % EE
L. T ZhOAENERERmD D &5 REME RFERIZHITEDO LS ITHRL TnD
DOPEP LI LI, ZLT, ¥V TICBWTEDORIN (L) bz > TE Y bITHE
ZIRDOMN, 127 FAZBT LR T 4 TR Z ED X I ITRHILL TWD D0 H 8 655
2 L7z,

ZOWFFETIR, JEATHIZE L A L CREDOIMARRN R b B L& AL EmD D £
WA 3% 5 (Bandura, 1997; Brown et al., 2005; Usher and Pajares, 2008; Valiante
and Morris, 2013) & L7223 5, MRS b RMRICHR G EN R H D LW O RERE R LIz
(Morris and Usher, 2011), % L C, & [f EZRERIZ DWW CIEXHEMIE S 7z 4 DO ER

10 ZEREPANANT =< V ADIEED 1 2L LTEZXLND T2 DR R 285
LEMELINTWD, TTEEZZETAZ L, HEShDZ &L SR fim TEN
HRETHD LWORAEZ RO 2F2ETRS, ARAE, B, fiFoESE, HAKE
REWZE-TEESND ZEBRRTHLZO, TRRBIKIELEZONDINHLTH D,
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TR, Zhbz I bt L, BARRMICED XS i@ B Cah iz m ks
HLLEDICHEHETHLIONZH LN LI BT, Zi0h OIS )T 2 MFREE 238 X
L7z,

WIT, Fr VT HAZ— ML TRAID AERET, ZEAEDRFHRNT TITEWA
O T, BEZRBDIZLTWEZ L AR LTe, ZORMICITIE S OEER)ICHE
TLRINILEN 2D, TIbbRAT 4 THRRRL 2 A v M & o THURICES < 2
ERRNE TR TN W) T ERbholeDdTh S,

BT, TERG & T o TeZ B O & 2 KFHdR 1= BITMAICHEIC BT 2 Hik %
RS HERC, HEEME A 7 A(self-serving bias)z#Fi> T\ 5 Z LA L M S Tz,
HORMEAS TR LT, SHRICHAT L. ERS Vot HREOERILA ORI R
RS, BRSO HHRFEO BRI ERICFE S EL/B Y —Th
Do ZOHCRMEALT AL ST, HEMRTH AT RFERIZHEIRTT 4 772K
HENHOHNEAE R EXEDL 5T, AT 4 TR EIHE Y A NEA K TS
RNEWS DTH D, Morris and Usher(2011)1%, Z DRFFERER E L ORENTE R AT ¢
7 IR HORFI TR 2 R A R R . ) B 0RO XS WA AT RO 1
Mh LNRWEEZERZINZ TS,

2-2-3. A BRI BE 3 S AR D BR AL

UL EZY Bandura(197MI2 X - CHGafb I N7z B Oh ko E22m FER TH 5,
Bandura OPGERITEE RHFAERICZZA DN TEY . 40 FiE bAEZE-> TV LB T
HHTENL LML LI, BECHEMEOHET- L LE Lo TWnD, ZAUIIER
IR TH B2, FREICENZ T L—L T — 7 2L T NEDTH D, LivL
YRR D, EOAFEEP 2T, AT TIES RO FCREAD ED L D 22351m TRl
RBRCRERBR & W o 7o B O IS BT 2 REMRE L, BHOHACHIEE RO T
WDDMWERZ D Z EILTERY,

% Z T Bandura O 7 L — AU —27 ZHWCTHCZIED R EERIZOWT XY g H
#2925 7= O EVER 72 BF 92 % 1T - 72 Morris and Usher(2011) O#F7E &2 B Y L5 7=, 45 D

G2, —FTHRDERE S > T, MEOHRERRICB W TOME SNk, =35
NEDRH, Mz a2 8\ Ax /v, HE L PEOTRDE - BEDED 4 247
LTS, £ LT, REHERPZND 2 AR & R4 2 SRS RIS T RV ek |
DIEFE & RN RIGDO—BEICH D Lk ~Te,
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WFZECIE. KRFZBHE &V UIRICB W TH R IEO M EfH 2 £ 03It Lz 2 &
MEBRE LTETONL7ZA9, L L, ZOMETIRRIOZALIZBE S TR0,
AR RENNT 7 ORFER THLIZHEDL T, Rk x VI 7oPTRLAZED
VED W ESE ARG Z L B X, ¥ U 7RI & BUEE D TV DRI OISR
LTRLT, HHlZREI L TWH0ThD, #BET 5L, REMTOEVARLZT,
HEhWEom E7 o ARARERE NS 2L THD, 29 Lizmdd, AL hkomn k-
BRI 2 AT R OBRRTZ LB 2 b b,

2-3. WHZEIE

AETIE, TTACHNERE VW OMEOEwmIE T &V S, 2om LERIZHOWTO
FATHFIRE A L E2a— L T&E T,

HOR D EERZ O OB 2 TR TR, BERMICED L S G THC
NIV T2 OIS SITW DA, EERIZW-o 0O E DS H B O3 IO 1)
FICHERDD, TDHA I TRMEZRADLIENTETHRY, TNHLDHENPLE
2= ZAT S FRATIIROMRA TH L L EZXBND,

Z TR TR, EFOR TROND ACHNEDH L7 m e 222 5720, Vo,
EOGHNERLRDLDONEHMRL L5 LA s, PHFRMAEZEZRITENT. 7205 H
CINED~ R AL FEWVWIBLENLBEZTHDL L, RRTEITET LA Z D Z
ENTENT LV EBICH O NEA R LS E5@E N TE 5D TRV, Wo, F
DBFENEETH LD R D> TR, Z20bHHE L TERIICEY 2 Z A I 7
TEOYGHZEY HED BN S L1 6 TH D,

ZDOWIT, AR TIIAELBNEARNICED L5 2GR THO KA ED TN D
DMER LN L, EN 6 O AR L TE ZIE DT o200 E PR L TN,
HHEBREDEBLITRERY AFEBIIRRAPERNITHELSLWERE TH D, 2L,
ZHZ bW TWVDLEBHAERNEENR LD THo720 | EFRITHRENH 2 DI +HH1
LW, L EBALLEHREOHAZRE)Z N0 THD, TOLIRNE
BBV CAFHEOB O NENR ED X I BT 20D A = XL EBET D7280
ZiE, 262 b AFHBITEOL I RGHT IEFITES] LKL L200EZHLNIT
DMENRD D, £ LT, ENODLGENB WO LILD & DRONEHE L RITNTR LR
WV, INHOREEE X, AR TIILL T O RHREERET D,
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[FFERRiE]
ANFEBEICXITT 2B OEETWD, ED XS G TERE DD,

AFTETIIANFALRICA B a—fiE 2TV, DLEOATERREZH 5202 L T,

B3 E TR, Z OWFFERBEICK L CTARIFZEN ED X 5 RPET FA 2T ol Dh ik~
Do
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F3E 74— Nl
3-1. FAEHIEDOERIR

AWPFETITAEE LA X Ea— 2R TEL LTERA Lz, 2, #H2E BT
RE LT ERRENFEB IS T2 B CEIT WD, EOXSRGHE TEEDLDN) &
OMMEEEE L7z ETIvE ST, Usher and Pajares(2008)i%27 7 75 v K« &
FV=RZR ) TTT 4=, T—=ARZT 472 8 ZTEER R IENEANR), 5
By, RIAIIZ 572 5 RO F TO H ER &S Z Ofn) EEIR 2 38 fi 42 DA 72 Lk~
7z, % LT, Tsang, Hui, and Law(2012){Z ¥ 1E(L A o % B = —23 B 2V )ED FBAY -
BB & NP ERMAEET L7 0 B AR EZ IR A D2 DICRBAMNRGETH D &
fiam i T g,

ZOWFFERRE D X 512 H 2R B 2 BRI 51X AR D kg A
EDEITHA TV L& BT 5 2 LNHETH 5, Bandura(1997)73 54 L TV 2518
0. TECEIIERIZ DWW T A ORI 2 3 2 BROHEGmIERE TIk, AX ICHANTERAZN S 29
DOBERNITFR 2 82T SEL L0 b, EDOX ST AL NH BT 5%y
RIEREBIRUAE L TV D0 ESITT 2N L VIRWVEEAZ 155 Z LR TE 5(p. 84) ],
EVERIBFIEIEZ O L 5 L mi CHEMEZ B O Eom ESE A2 2 0@ LT\ D
(Morris and Ushe, 2011; Usher and Pajares, 2008), F7-, #KJ2m E7 o xzmL
M Lo X LTlE . Ax MEERER 2 58RI R 3 2 [ A THER TZE OS50
RIH 72 RBEZ RN LUV TR T % Z L3 A[fE L 72 % (Usher and Pajares, 2008), LA
LOBEENS, AR TITRE T EE L TEREA v 2 Ea— 28T 21287,

UFRTREToTeA 2 B a—il&EDTiE, HERIE . AUFETERMT 29 51EICS
WTTEIZEREA LT <,

32. A VA Ea—REDHIE

KIFFEDA o # B2 —ii&1L 2013 D 8 AD 9 AIZ)T T, BEEIHL A —F—T
b5 XttoRMIZT T T, AERHIE XX ADONFELR 154 T, 1 AHS7-0 K 1K
MDA 2 a—%iTolc, RBEICTRARNE LEED K —TxEET2 &0 H IR
Thd, ZNHDOA L ZEa—|THANIHMAERIE ICHAREEZXY, iR 20
a—HA RIFA &=L ETiITbhvTng, ek, IFShicA v 2 a—0A4 K7
A IR E LTI STV D, AR TIT G, v 2 Ea— 2 ia Sk L LT
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MLl A2 82— THE R HFHEORISITIE CTEEER Z LR 6 FRiKIHED 5
Nic, £lo, A 02 0 a—NFITFINTRER DB IKHE L/ LT IC La—#— Tk
Hah, 7= L LTEBRMICXE SN, 2k, MR ERFERIZ OV TIIE S A
—/V &8 L Ol EMER 21T o 7,

3-3. AW IFIZHONT

AIFIEOFER 1 1L X HOFRE LOENU Lo EEZGT 5 NFEHETHDH12, F
1 ETHBRA7Z@Y) , AFHBEZMAENSRE & LU CORE L ERMAIE, AFE W9 E
DEEMRBEOFTCTCAEH ) 772y a P ThD, BMUTREBILIE N Z 5 2 5%%E|
EHS TG ThDHUUK &I, 2012), 9 LIS BALEIZWD A2 bR E T @V H
CNNEZFf> TN TnWH Z gttt LTHETHY, ZZICEREL Y TH01EIM%E
ELTORAERENEHBI LIS TH D,

Fo NFHBICHEN R EZ K> T DB, B O 180 3 RF E 1Y (task-specific)
BRSO OTHHEELIEE 2 BTHIR L), O, RO X D ITHEER %%t
BIZT D56, TOREBIIFEDLDIZM—IN TV DIRERDDH, Lo T, KUFFEIH
BRGEL LIEDIIANFHBEDOR, FNHEBNENRKE S ER LRI IZHE—O/MAKRIC
FrEd 5 NFEHBOARERE L T D,

ARG L LTHEBMHBU L SN o tB @R L BIX, —@Y ORBREER A
FEBIIHTL2HCNNEN —ERESE > TV ANFHEZHET ILERN S ST2ND
Thd, LTehH>T, BOHHED M ENARVET N BITA S G4 & LTz, &Ft 15
HOREBNFONTIT, AMEAERO-EN 14, 5EAOHEN 64, 6 EHOHE
Nat, TERAOLEN 24, I0FEAOHLEN 14, 11EROLEN 1A LRD, UT
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The Process of Developing Self-Efficacy
: Study with HR Employees?26

Kosuke Shiraiwa

Kobe University

Abstract

The purpose of this study was to explore how HR employees develop their
self-efficacy through daily operation. In this study, the analysis was
conducted with consideration for the task levels and revealed the concrete
situations to enhance self-efficacy for each task level, routine task and
non-routine task. Two themes emerged from the analysis of the data
gained from interviewing HE employees. First, having professionalism
influences self-efficacy. Second, appeal points to self-efficacy difter
depending on the task level.

1. Introduction

Societies are facing drastic social, informational, and technological changes nowadays,
which make it harder and harder to take control for a bright life in the future (Bandura,
2001). According to Japan’s Ministry of Health, Labor, and Welfare (2012), currently
Japanese society gives people a sense of stagnation, and people tend to believe “I don’t
have necessary capability. I know I won’t make it.” and to limit their potential career by
themselves even if they have enough capability in fact. Not lacking actual capability but
losing confidence or doubting themselves is often the cause of this self-limitation (Wood
and Bandura, 1989).

Under such a circumstance, the study of self-efficacy is more necessary in the context
of Business Administration in Japan. In fact, more than 800 articles of self-efficacy
studies have been published in American Industrial Psychology for the past 25 years
(Judge, Jackson, Shaw, Scott, and Rich, 2007), because self-efficacy is regarded as an
important factor to improve employees’ performance. However, there are few
self-efficacy studies concentrating business scenes in Japan. Thus, this is an empirical

study with one corporate organization. Since the company which cooperates with this

26 This is a synopsis of the author’s master thesis written in Japanese. The full paper
has more detail information of this study.
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study is the company X27 where the author will begin to work in April of 2014, this
study sought to be meaningful for X even a little by trying to connect theory and
practice.

Moreover, this study chose HR employees because a HR employee is a human
professional in a corporate organization and plays a role in encouraging other
employees (Yagi and Kanai, 2012). It seems very important HR employees standing on
such a position show their energetic working attitude to other employees in the first
place.

Also, the reason to focus on only HR employees is that self-efficacy is a task-specific
concept. In the case of focusing on employees like this study, the examined task should
be specific and unified. Hence, this study focuses on HR employees only.

With the above awareness of the issues, this study focused on HR employees in a
corporate organization and explored the process of developing their self-efficacy through

daily operation.

2. Theoretical Background of Self-Efficacy

Self-efficacy is defined as “beliefs in one’s capabilities to organize and execute the
courses of action required to produce given attainments (Bandura, 1997, p. 3)”. When
Bandura (1977) theorized self-efficacy, he proposed self-efficacy affects strength and
sustainability of effort. In order to make enough effort to succeed and to sustain it, the
strong belief for achieving a high performance is indispensable (Latham, 2007). Various
previous studies have substantiated self-efficacy influences human’s selection,
goal-setting, effort, patience, thinking pattern, and stress tolerance, and therefore
self-efficacy is positively and strongly related to work-related performance (Bandura,
1997; Judge et al., 2007; Luthans, 2002a; Stajkovic and Luthans, 1998).

Previous studies pointed out the following four sources, 1) enactive mastery
experiences, 2) vicarious experiences, 3) social persuasion, and 4) physiological and
affective states.

Enactive mastery experiences are the successful experiences achieved in the past,
which serve as indicators of capability (Bandura, 1997). Basically, this is considered as
the most influential source to build up strong self-efficacy?8 (Bandura, 1997; Brown,
Jones, and Leigh, 2005; Usher and Pajares, 2008; Valiante and Morris, 2013).

Vicarious experiences are the experiences which alter self-efficacy through

27 The company’s name is not displayed because the cooperators prefer to be
anonymous.
28 Morris and Usher (2011) showed social persuasion is also the most influential.
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transmission of capabilities and attainments of others by observing?? them (Bandura,
1997). Some previous studies use this vicarious experiences the same as modeling (for
example, Bandura, 1977; Gist, 1987; Luthans, 2002b). Vicarious experiences work on
self-efficacy by the following two ways. First, vicarious experiences enhance self-efficacy
through self-persuasion like “If others can do it, I should be able to do it, too.” Second, it
does by recognizing own superiority through comparison with others or one’s past.

Social persuasion is to receive the encouragement that one possesses certain
capability (Bandura, 1997). The encouragement from others strengthens self-efficacy,
and the one implementing a certain action can keep striving without considering one’s
drawbacks or doubting one’s capabilities when facing difficulties and adversities
(Bandura, 1995).

Physiological and affective states such as anxiety, fatigue, stress, and tension also
influence self-efficacy (Bandura, 1997). Therefore, understanding one’s physical states
correctly and reducing stress and negative feelings can be one of the sources of
self-efficacy.

These are the main sources of self-efficacy hypothesized by Bandura (1977). His
theory has been supported by many other studies and provided a firm foundation for
self-efficacy studies, which is understandable since his theory has survived for about 40
years.

Nevertheless, both theoretical studies conducted by Bandura and qualitative studies
to more deeply understand the sources of self-efficacy with Bandura’s framework (for
example, Morris and Usher, 2011; Valiante and Morris, 2013) have missed the dynamic
aspect of self-efficacy. Even though some tasks are in the same task as a unit, the task
level is prone to change depending on how proficient one becomes. Then, it seems
natural to wonder the situations to enhance self-efficacy also changes as the task level
shifts. However, previous studies regard a specific task as static and do not explore the
flow of situations enhancing self-efficacy. That is, little is known about the viewpoint of
regarding a specific task as dynamic and exploring what situations enhance self-efficacy
in each phase.

Therefore, this study reveals when and what situations are important to enhance
self-efficacy with consideration for the dynamic aspect so as to understand the process

of developing self-efficacy.

29 Observing mentioned here includes seeing, hearing, reading, and so forth.
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3. Method

This study adopted a semi-constructed interview as a research method. The
interviews were conducted at headquarters of an automobile parts manufacturer X from
August to September of 2013. The participants are 15 HR employees of X, and the
interviews lasted about an hour. After participants had received formal consent
documents for cooperating with this study and shared a simple interview guideline3,
the interviews were taped by a digital-recorder and transcribed verbatim as a data.
Complementary questions which emerged after the interviews were confirmed through
e-mail to participants. All participants were given access to interview transcripts and
drafts of the study’s results.

In this study, over mid-level HR employees were chosen as the participants3!. The
reason is that this study design requires employees with enough experiences to develop

self-efficacy for the tasks of HRM. Table 1 shows the attributes of the participants.

Table 1. Attributes of Participants

Name Gender | Year of Service Department Interview Time
A Female 6 Years Human Resources 1h 30m 25s
B Male 5 Years Human Resources 51m 48s
C Male 5 Years Human Resources 46m 31s
D Female 5 Years Human Resources 1h 05m 27s
E Male 6 Years Human Resources 49m 53s
F Male 5 Years Human Resources 49m 54s
G Male 10 Years Human Resources 1h 14m 28s
H Male 4 Years Human Resources 53m 56s
I Male 6 Years Human Resources 54m 14s
dJ Male 6 Years Human Resources 59m 05s
K Male 11 Years Human Resources 58m 36s
L Male 5 Years Human Resources 57m 07s
M Male 7 Years Human Resources 1h 00m 37s
N Female 5 Years Human Resources 42m 03s
0 Male 7 Years Human Resources 51m 43s

30 This interview guideline is attached in Appendix.

31 The definition of employees relies on the definition described in X’s website. In X,
employees working for 1 to 3 years are defined as a new employee, working 4 to 9 tears
are defined as a mid-level employee, and working for more than 10 years are not
described exactly.
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As described above, this study collected data through the interviews, and adopted
Grounded Theory Approach (GTA) as an analysis method. This approach builds up a
theory called Grounded Theory inductively from collected qualitative data, so it is
suitable for the study field where few previous studies exist (Eisenhardt, 1989; Strauss
and Corbin, 1998).

The process of developing self-efficacy which is the theme of this study has hardly
been examined before, and besides few previous self-efficacy studies focused on HR
employees as long as the author searched. For these reasons, this study aims to build up

the theory revealing the research question by GTA.

4. Results

We divided the tasks of HRM into three types, personnel system (related to wage,
labor management, personnel assignment, and performance evaluation), education, and
recruitment, based on the interview data. The analysis was conducted along these three
tasks. In addition, the task levels were classified into routine and non-routine level32 to
understand the transmission of the development of self-efficacy in the analysis. The
situations enhancing self-efficacy at the routine level tended to emerge between the first
and second year of service, while the situations enhancing self-efficacy at the
non-routine level tended to emerge after the third year of service. This tendency
suggests the dynamic context of the process of developing self-efficacy.

In the first phase, routine level, we observed the following six categories. The first is
to understand the task correctly based on the acquired knowledge because the tasks of
personnel system require expertise to implement them (“Acquire Expertise”). The
second is to properly deal with inquiries and claims from other function in the company
(“Properly Respond to Inquiries”). The third is to manage existing systems uneventfully
(“Manage Extant Systems with No Problem”). Above three categories are enactive
mastery experiences in Bandura’s framework.

The fourth is to observe seniors and bosses who were the same age as one, seniors and
juniors working on the same task, and seniors who are at one’s future position (“Find
Role Models”). The fifth is to compare current oneself with one’s past to feel one’s growth
through reflection (“Perceive Own Growth through Self-Comparison”). These two
categories are vicarious experiences in Bandura’s framework.

The sixth is to perceive, as social persuasion, good evaluations about the work,

compliments of one’s strength, and being said “not like a HR employee” (“Receive

32 The labels, “routine level” and “non-routine level”, depend on the word “routine or not”
used by interviewees during the interviews.
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Positive Feedbacks”).

In the second phase, non-routine level, we observed the following twelve categories.
The first is to maximize participants’ learning by not only just giving knowledge
unilaterally but interacting with participants in company educational courses (“Make
Interactive Lectures with Participants”). The second is to perceive one’s high
performance based on quantitative evaluation such as the required number of
recruitment and the rank of popular company ranking (“Achieve High Performance on
Recruitment”). The third is to perceive implementations of the task by making
suggestions and opinions accepted by bosses (“Make Accepted Suggestions and
Opinions”). The fourth is to manage to complete a difficult task rather than to obtain
actual high performance evaluations (“Manage to Handle Difficult Tasks”). The fifth is
to overcome the difficulty with big problem-solving when facing setbacks (“Get over
Setbacks”). The sixth is to consider the locus of issues and to take the initiative for
creating a new system so as to solve the issues (“Design New Systems33”). These six
categories described above are enactive mastery experiences in Bandura’s framework.

The seventh is to perceive seniors’ and bosses’ trust in one’s ability through
requirements for one’s opinions (“Be Asked Own Opinions from Seniors or Bosses”). The
eighth is merely not to be given a task but to be assigned a task with their expectation,
which indicates bosses are appreciative of one’s ability (“Be Assigned a Task with
Expectation”). The ninth and tenth are “Perceive Own Growth through Self-Comparison”
and “Receive Positive Feedbacks”, which have been described in the previous paragraph.
The eleventh is to perceive being considered as a high performer of a specific field by
others (“Be Perceived as a Professional”). Five categories seen here are social
persuasion in Bandura’s frame work.

The twelfth is to get close to one’s ideal professional performer classified as perception
of professionalism which is a new source of self-efficacy (“Have Pride as a Professional”).
We will discuss this final category later since Bandura did not theorize it.

This section has been describing concretely what situations enhance self-efficacy from
the collected interview data. Categories led by the interview data are based on
Bandura’s framework as a theoretical basis, but this study could not find one of the

hypothesized sources of self-efficacy “physiological and affective states3¥’ and instead

33 “Design new systems” means here the task of making new personnel systems,
contents of educational courses, and recruitment plan, and revising existing systems
since it’s very difficult to unify these words by one phrase.

34 Physiological and affective states are especially related to the activities requiring
physical strength and stamina (for example, sports and physical labor) and the field
such as stress coping, and influential on them (Bandura, 1997). That is, the

83



induced a new source of self-efficacy “perception of professionalism”. Previous studies
have not stated that the situation like “have pride as a professional” observed in the
non-routine level influences self-efficacy. This is one of the findings of this study.

Also, this study found the appeal points to self-efficacy change as the task level shifts.
In particular, we confirmed enactive mastery experiences have the biggest impact in the
routine level as previous studies show but the impact of social persuasion gets as big as
enactive mastery experiences in the non-routine level. That is, the appeal points to
self-efficacy shifted as well. Because previous studies have not paid attention to such a
dynamic aspect of self-efficacy, this point is the other finding of this study.

We discuss these two findings in the next section. Before the discussion, Table 2

shows the organized result of the analysis.

Table 2. Situations and Process of Developing Self-Efficacy for the Tasks of HRM35

Tasks of HRM | Personnel

. Education | Recruitement
Categories System

Aquire Expertise

Properly Respond to Inquireries @)
Manage Extant Systems with No Problem
Find Role Models
Percieve Own Growth through Self-Comparison
Receive Positive Feedbacks
Make Interactive Lectures with Participants

Achieve High Performance on Recruitment

Routine

O[00|00|0

O|Oo

Make Accepted Suggestions and Opinions

Be Asked Own Opinions from Seniors or Bosses
Be Assigned a Task with Expectation
Manage to Handle Difficult Tasks
Get Over Setbacks
Percieve Own Growth through Self-Comparison
Receive Positive Feedbacks
Design New Systems
Be Percieved as a Professional
Have Pride as a Professional

O|O|0] OO0

Task Levels

Non-Routine

O|0|0
OO

‘o] o) o) o] @) o] o] ©) (0]

5. Discussion

The results of the analysis showed that perception of professionalism is a source of
self-efficacy and the appeal points to self-efficacy vary based on the task level. In this
section, we discuss in turn three points about these two findings showed in the results.

Firstly, two reasons are conceivable why previous studies did not remark

relationship between self-efficacy and physiological and affective states becomes
weaker than other three sources in those fields (Mullholland and Wallace, 2001).
35 O represents the category was confirmed in the task.
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professionalism. First, qualitative studies seeking for other sources of self-efficacy in
addition to hypothesized ones by Bandura were not conducted sufficiently. Second, the
tasks which the few qualitative studies dealt with were not related to vocation and did
not require expertise. According to Matsuo (2006), professionalism is comprehended
from three aspects; technical aspect, managerial aspect, and mental aspect. From his
viewpoint, the tasks focused by the previous studies do not have these aspects.

Secondly, we discuss why professionalism as a source of self-efficacy emerged in this
study. The reason professionalism appeared in this study is that the tasks of personnel
system have three aspects supporting professionalism. Moreover, the reason
professionalism influences self-efficacy is related to individual’s ideal state for the work.
When employees are young (mentioning not actual age but experiences), they are apt to
understand circumstances analytically as an expert of a specific field. Therefore, the
ideal state is often to understand the field most deeply. When employees can feel they
achieve the ideal state as a professional, they perceive professionalism and strengthen
self-efficacy.

Finally, we discuss why the shift of the task level changes the appeal points to
self-efficacy. Stajkovic and Luthans (1998) who implemented meta-analysis between
self-efficacy and work-related performance concluded that the relationship between
self-efficacy and work-related performance was moderated by task complexity. From
viewpoint of this task complexity, task complexity increases as the task level shifts.
Therefore, social persuasion which requires evaluation by others becomes more
significant to enhance self-efficacy in non-routine tasks because the definition of success
becomes unclear as task complexity gets higher36. If that is true, the higher task
complexity is and the more difficult it is to quantify performance evaluation, the more

important social persuasion becomes.

6. Conclusion

This study revealed the process of developing HR employees’ self-efficacy through the
interviews. From the results of the analysis, we lead the following three contributions
and limitations of this study as a conclusion.

First of all, this study not only clarified actual situations to enhance self-efficacy but
also captured a set of processes of developing self-efficacy by assorting the task levels,
which leads deeper comprehension about self-efficacy for practice. Since Self-efficacy

was the concept born in psychology and self-efficacy studies tend to address the

36 Tt is possible to have such a result in this study because this study focused on HR
employees whose performance evaluation is originally difficult to quantify.
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measure and scale issues, previous studies have not really attended to fresh voice
indicating how people develop their self-efficacy in a specific context. Thus, the showed
results in this study are valuable even though we know the demerit that this study is
not as rigorous as other quantitative studies.

Second of all, this study found out “perception of professionalism” as a new source of
self-efficacy in exploring the process of developing self-efficacy. Clearly, we need more
researches to allege this point because this study focused on HR employees of only X.
However, it deserves to be a contribution that we gained the viewpoint suggesting
extension of an existing theory. New key word, professionalism, is one of the themes
addressed by expertise studies, and the expertise study has a long history as well as
self-efficacy study. Nevertheless, self-efficacy study and expertise study have not
interacted one another. Hopefully, the study bridging a gap between these two fields will
appear.

Last of all, this study focused on HR employees as a self-efficacy study where bunch of
studies have been done but a few have focused on HR employees. The value of this point
1s that self-efficacy which should be especially an important theme was not paid enough
attention by people engaging in HRM in an organization. From the viewpoint of
connecting theory and practice, casting HR employees in a light is a contribution.

In conclusion, this study captured the dynamic aspect of self-efficacy which an
existing theory did not, suggested the study field connecting self-efficacy and expertise,
and shed light on HR employees as a self-efficacy study. These three points are the

contributions of this study.
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Appendix
Interview Guideline
1. Tell me your brief career since you entered X.
—— Can you explain more details about your current job?
2. IfT ask you to rate your confidence in the task of HRM you do best on a scale of 0-10,
what number would you select?
—— Can you explain the reason that you selected this number?
3. Tell me some of the experiences as a HR employee have made you confident on the

task.
—— How do you know that a given work has gone well?
—— Why did that influence your confidence?
4. Tell me some of the things positive or negative other people have said about your
work that you particularly recall.
—— Of the things that people have said, which ones influenced your confidence?

—— Why did they boost or decrease your confidence?

5. Even well-experienced HR employees like you occasionally run into challenges and
setbacks. Tell me some of the setbacks you have faced in the tasks of HRM.
—— How did you deal with those kinds of setbacks?
—— Did they influence your confidence?

6. Can you identify the time when your confidence in the task of HRM solidified? That
it, what point did you begin to have good sense that you were a capable HR

employee?
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